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Questions to ask your clients...

Hopefully, you have been able Lo attend one of the &Gas Safe charity's
free Think cO carbon monoxide awareness workshops or completed
the e-learning course.

This guic\e 1S 3 rewminder of the content Svom this training,

{—\\\ As 3 way of easing youv client

Tell me\ o questions about ?o+,ev\+,ia\<r
. cO visks, stavt by §inding out \S it easy
dbout your a bit about their howe, to kee?
howe? This is @ chance £o hear about wavw?
g wheve your client lives and will
help you understand their Situation L=

and any visks they wmay face,
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Questions to ask your clients...

[

A conversation with youv client

to §ind out i§ they use any of the
Potential Sources of co 1S useful.

\§, fov example, your client lives

| W 3 propevty which 1S 3ll electric
(i.e. no wm3ans ¢3S wo oil fived heating,

- no codl §ive or wood burning Stove)
- 1t S very unlikely to be co that i
| wmaking thew unwell,

Do you have 93s heating

How are you {:ee“hs?
ov use 3 9433 cookev?

Do you knwow
about cavrbown
wownoxide?
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Questions to ask your clients...

) PREVENTION ]

A conversation with your client to §ind out when they
\ast had their 93s appliances checked will help you think
thvough i§ they could be 3t co visk. I§ the 3appliances
have been checked every year b\) a G3as Safe reaistered
engineer, it veduces the chances of thew nwot wovrking
well and co being produced 3s 3 vesult.

All 93s appliances should be serviced every year and 3lways
by @ &Gas Safe vegistered engineer.

s
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gassa-\:evesistev.co. uk

' Gas Safe
2 Charity

Whewn did you

last get your

93as appliances
sevrviced?

0800 408 5500
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Questions to ask your clients...

\§ they have 3 working co detector, that's great.
They should test it once 3 week o make Suve the
batteries are Still working and that they can hear the
alarwm if it goes of¥.

They should look to See i§ the ved warning light
on the co detector 1S §lashing. 1§ it iS 3 digital co co detectovrs dt‘W\’t
detector, they should check how wany \last fovever.
’ 7 L & The\j wneed Ve?\acm5
PPM (Parts pev wiillion) of co 1S it veading. I the every 5-1 years £0
light 1S §lashing vepeatedly and often, or if the PPM | ensuve they are working
1S Yeadih9 avn,thing other than Zzevo, properly. check the expivy
the client Should get 3 G3s Safe registered engineer  date on the detector and

W to check theiwr 93s appliances, veplace i§ out of date.
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Further information...

I§ people think “carbon wmonoxide poisoning” people tend to assume that it is an
emevgency Situdtion with someone collapsed on the floov. This does happen, but,
thankfully, is very rave.

what wost people who 3re poisoned b\, cO experience 1S low level poisoning,
often over weeks, wmonths or even years. 1t's suspected that wany
thousands of people dcross the Uk experience low level cO poisoning which
can 3ffect their lives. Long-term low level cO exposure can cause brain dawmage,
wewovry loss, difficulty concentrating and other symptoms Similar to dementia.

o

200 peo?Ple ave
adwitted £o0 hospital

each yeavr Svow €O
P0ISONINgG
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Further information...

People don’+ know they are be'mg PoisSoned b\’ CO 3s it 1S 3 ¢3S which you
can’'t see hear, taste Swell or touch. Our Senses are unable to detect
whewn CO 1S PreSent,

As 3 result, people can be living with 3 cO ledk and simply not know that they are. Also, though wost
people have heard of “carbon wmownoxide” and understand that it is dangerous and 3 43s, few people think
of it 3s 3 cause of thew %ee\‘mg unwell - people think that they ave See\?ng “under the weather’ or
“cowﬁh3 down with somethi\ng". An 1ssue can be that because you ave living in 3 Place with low level co,
you feel unwell 3ll of the time, and you can get used to it.

Avnother §actor 1S that people feel better once they leave the Place where there s cO. So, you feel better
W you leave youvr howe and 90 to the shops ov do sowe Sardemvxg ov go to the doctors. You feel better
because you are \eavivxs the howme wheve theve 1S cO and you breath in fresh oxygen; avu, sxjvatoms you
have that indicate that you 3ave beivxg Poisoned will go. However the Symptoms will come back once you
90 back inwto the voom with co.
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Sources...

Ui |

carbon wmownoxide 1S formed i§ theve |

is 3 faulty appliance or blocked flue

ov chimney which vesults iw theve
not being enough oxygen Sov an
appliance to buvwn corvectly and

effectively. Any appliance that s
- fuelled by a carbon-based fuel has the
Potential fov co to be formed if it
st wovking properly.

As well 3s g3s cookers,
boilers and fives other
souvces can be LP&/calor
93s appliances, coal fives,
wood burning stoves, oil
| fived central heating
and any petvol or diesel

ehgihe,
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Signs...

nstead of being blue,
the $lame on 3 cookev
is |azy and yellow ov

ovange I colour When wmaking 3 howe Visit,
there are 3 nuwber of Signs
you Should be aware of...

s Soot, yellow ov brown
E Staining on ov avound
5_ appliances

"o

M _m —— —

2
""I’”'/

Flues, used chimneys, and
vents that ave blocked
either on purpose ov by

accident
(e.9. by 3 bivd's nest) /
e

L2 2 2 =

Pilot \ights that
Srequently blow
out

To0 wwuch condensation
on windows and/ov walls

““““ -

!

- —— —

Carbon monoxide is formed if there is a faulty appliance or blocked flue or chimney, which results in
there not being enough oxygen for an appliance to burn correctly and effectively.
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Sy mp‘toms...

Low level poisoning: Higk level poisoning:
Symptoms include difficulty
breathing, collapsing and

losing consciousness.
9

A common first symptom is
being unusually tired, as well
as headaches, feeling sick and
feeling dizzy. These can be
misdiagnosed as flu or food
poisoning, but they seem to
last a long time. With CO
poisoning there is no high

te mloem'ture.

L0SS OF
CONSCIOUSNESS

COLLAPSE

There dre numerous other symptoms that have been associated with CO poisoning, particularly over a long period
of time. If a client is describing some symptoms not covered above, they should not be dismissed and should be
investigated further.
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Prioritg Services Register...

$ your client 1S worried and are vVulnerable encourage thew to contact I ~

their local Fire and Rescue Service and arvange Sor 3 Safe and well check. |

Encourdge your client to §ind out i§ they are eligible to go on their f Novthern Iveland
enevrqy supplier’s Priority Services Register. The PSR 1S 3 free support | EEEECEERUEEREREIES
service to help people in vulnerable Situations. Energy suppliers and the custoweyr cave
network operators offer it. Edch keeps their own register. People need Register.
to contdct their energy supplier or network operator to get on it.

I on the PSR, enerqgy suppliers can provide §ree qas safety checks (e.q. for appliances such 3s 3 g3s boiler)
Sor some homeowners, These are available once every (2 wmonths. You are eligible Sor this service i§ you:

V4 J AY

Get 32 wieans-tested

bene$it and live Live alone and are of Live with otherS who are of pensionable age,
o a‘Ch-‘d uleder Pensionable age, disabled or disabled, chrownically Sick or under I8 3and you are
1 s;-;e chronically sick also of pensionable age, disabled ov chrowically sick
1
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Taking care of your clients...

TAKEACTION

contdct your Supplier to vequest your §vee q3s Safety check
¥ \)ou’re eligible and haven't had a check n the |1ast 1z wmownths.

(§ youvr client 8 ¥ee\’w\9 unwell and co PoiSoning s SMS?ected,

they wust Iw\w\ed’\ate\\) call the National &3as Ewergency Service on
0800 Il 999. AlSo encourdge thew to VvisSit to 3 G7, but people need
to 3ask to be checked for possible co poisoning,
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More information...

wWe have 3 vange of free resources, including workshops, eLearning
and videos. To §ind out wore contact us at:

thinkco@gassa‘}echaﬁt\j.0\(9.0\\( \

www.gdssafecharity.org.uk
Gas Safe Charity is a registered charity in England
Charity number 1131987



