
9:15am - 10:00am - Registration & Refreshments

10:00am -

10:15am
Chair's welcome and introductions

Vicki Cutler, Director & Co-founder

 The Social Housing Safety Network Scotland

10:15am -

11:00am

Keynote address

Tenant & resident safety KPI’s and gaining

assurance of compliance (Including Q&A)

Nicola Harcus

Assistant Director of Regulation

Scottish Housing Regulator

11:00am - 11:15am - Tea/coffee and networking break

11:15am -

11:45am

Lift safety

The inherent risks and why understanding the

report and addressing defects is absolutely

paramount

Conor Brown 

Head of Consultancy

HSB Group

11:45am -

12:15pm

Writing your organisational policies &

procedures

The importance of data accuracy and

reconciliation

Vicki Cutler & Ryan Hodgson

The Social Housing Safety Network Scotland

12:15pm - 1:15pm - Lunch and networking

1:15pm -

2:15pm

Case study

Cairn Housing Association.

A day in the life of the compliance team… what,

why and how?

Carlan Connon

Compliance Manager

Cairn Housing Association

2:15pm - 2:30pm - Tea/coffee and networking break

2:30pm -

3:30pm

You’ve received your completed water risk

assessment - now what?

Developing a risk-based approach to remedial

actions and understanding when water

sampling is (or isn’t) required

Chris Brown

Legionella Specialist

InSource Consulting

3:30pm -

3:50pm

Panel questions & answers

The speakers from the day will take questions

from delegates across all subject areas.

All speakers

3:50pm -

4:05pm

Round up of day one, chair’s comments – look

ahead to day two and and close

Vicki Cutler

 The Social Housing Safety Network Scotland

4:05pm - 4:15pm - Tea and coffee in the Bell Suite

4:15pm -

5:00pm

The Hampden Experience (pre-booked places)
or

Free consultancy clinic
 Ask any questions you have about any area of

tenant and resident safety 

Vicki Cutler (all), Ryan Hodgson, (all), 

Chris Brown (Legionella), Conor Brown (Lifts), 

Matt Dawes (Asbestos), Ian Robertson (Fire)
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9.15am - 10.00am - Registration & Refreshments

10:00am -

10:15am
Chair's welcome and recap of day one

Vicki Cutler, Director & Co-founder
 Social Housing Safety Network Scotland

10:15am -

11:15am

Keynote address
Housing (Cladding Remediation) (Scotland) Bill -
What will this mean for social housing providers?
Fire risk assessor competency - the importance of
life safety 

James Clark

Senior Policy Advisor 

(Fire & Rescue Unit)

Scottish Government

11:15am - 11:30am - Tea/coffee and networking break

11:30am -

12:15pm

Shared practice
Gas transporters checking their pipework in your

buildings - What do you need to know and what can we
learn from working alongside our members who have

received such visits?

Ryan Hodgson, Gas Safe registered

specialist & 

Lauren Herd, Compliance H&S Officer,

Glasgow West Housing Association

12:15pm -

12:45pm

The legal perspective 
An introduction to the different regulators
Keeping your communal areas and escape routes
clear - can I remove tenants’ belongings?

Amy Anderson

Senior Associate

Brodies LLP

12.45pm - 1.45pm - Lunch and networking

1:45pm -

2:15pm

Damp & mould – preventing re-occurrences
The importance of identifying root causes of damp
and why
‘Driving improvement’ – learning from the findings
of an independent review of damp & mould cases

Vicki Cutler

Safety Specialist

Housing H&S Compliance UK Ltd

2:15pm -

2:45pm

Asbestos case study
Christobel Grant & West Lothian Council – informing

tenants about asbestos in their homes 

Matt Dawes
Asbestos Specialist

MDD Asbestos & Safety Services Ltd

2.45pm - 3.00pm - Tea/coffee and networking break

3:00pm -

3:30pm

Developing our Tenant H&S Handbook – why it was

created and feedback from tenants

Amanda Blewitt
Health & Safety Officer 

Govanhill Housing Association

3:30pm -

3:50pm

Panel questions & answers
The speakers from the day will take questions from

delegates across all subject areas
All speakers

3:50pm -
4:05pm

Round up of day two and overall chair’s comments of
the conference  Vicki Cutler

4:05pm - 4:15pm - Tea and coffee in the Bell Suite

4:15pm -

5:00pm

The Hampden Experience (pre-booked places)
or

Free consultancy clinic
Ask any questions you have about any area of tenant

and resident safety 

Vicki Cutler (all), Ryan Hodgson, (all),
Matt Dawes (Asbestos), 

Ian Robertson (Fire)

ANNUAL CONFERENCE 2024 PROGRAMME 
HAMPDEN PARK STADIUM, GLASGOW | DAY TWO (21ST NOVEMBER)

WWW.SCOTLANDSAFETYNETWORK.SCOT

For more information or to book your place, please scan
the QR code or email events@scotlandsafetynetwork.scot


